How Employers can enroll in SIDES E-Response in the UC Benefits System

Go to https:/ /benefits.uc.pa.gov/
and click

Sign In/Register

Multi-Factor Authentication (MFA) has now been added to the unemployment compens. ~n (UC) system. Click here to Learn More.

— Pennsylvani

‘ Unemployment Compensati

Third Party
Administrators

The UC System also offers TPA's the
opportunity to manage UC benefit
requests and account information on
behalf of their clients. Self-Services
Available will vary depending on the
TPA/Employer relationship.

Employers

The UC system provides employers a
helpful online tool to manage UC benefit
requests and account information.

Individual

Welcome to Pennsylvania's
Unemployment Compensation (UC)
system. Apply and manage your UC

benefits anytime, anywhere. : ) .
Self-Services available include:

Self-Services available include: s
» Respond to Requests, Fact-finding

inquiries, and Trade Readjustment
Allowances.

* File or Reopen a Claim
* File for Weekly UC Benefits

e Check Claim Status

* View Benefit Payments

* File a Benefit Appeal

e Manage Personal & Payment

infAarmmatinm

* View Determinations
 File Benefit Appeals

* Review & Manage Charges
e SIDES E-Responses Portal

a Charad \AArvl, DIan AMAana~nAaraAant

Respond to Requests, Fact-finding
inquiries, and Trade Readjustment
Allowances.

View Determinations


https://benefits.uc.pa.gov/

How Employers can enroll in SIDES E-Response in the UC Benefits System

Enter User Name and Password in the
Option 1 Section, and click

Sign In

& Option 1 - Already Registered

User Name: [ h, Abcdef12

Fasswnrd: BRI EERER @

If you have forgotten your user name and/or password, please click Retrieve User Name or

Password.
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Click on

View your Profile and Contact Information.
ﬁ Information 4 Home ﬂ Accessibility My Dashboard L Sign Out g Serv. =s for Individuals

I Welcome to My Employer Workspace User Name View your Profile
Pennsylvania :
Sy A e  and Contact Information.
This page introduces you to features available in the system, lets you customize the content
you are interested in, and offers suggestions to you. Please make a selection from the items

below.
My Employer Dashboard Directory of Services
P Services Preview
¥ |\Widgets
* My Messages w* My Calendar * Unemployment Services
0 Unread Messages e August 2021 " - === Provide Additional Documentation
:{ N R [ =| Upload documents that were
5 M T w T F 5 requested during claim intake or
1—5 0 Read Messages _ fact finding.
[\, = . == Claimant Separation Form
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The Statement of Potential

Charges and Separation Request

can be completed and submitted

here. |
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How Employers can enroll in SIDES E-Response in the UC Benefits System

Tl

General

Information

Pennsylvania

Unemployment Compensation System

Locations

Use this folder to manage your general company information

including contact and login information.

If you make changes, click the Save button.

[ [ Employer Profiles
[=] () Corporate Profile

[ General Information

[ Locations
[5) Contacts/Users

[5 Account Summary

[5) Documents
[- Agents

[=] [ Communications Profile

[7) Messages

[5) Subscriptions

[-] Email Log

Contacts/Users

[ Employer Portfolio ]

[F] 7 Unemployment Files

[=] 71 Unemployment Benefit File

[] Employer Charges
[ Claimants

[ Determinations

[] Appeals

[ Labor/Non-Labor

Disputes
[ Shared-Work
[1 Wage Audit Notices

Account Summary

Scroll down to
SIDES

Documents Agents
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SIDES (State Information Data Exchange System)

Click Edit

SIDES Application Exchanges:

Separation Information Requests Exchange (SI)
SIDES Employer / TPA S| PIN: SIDES SI TPA Account:

BRO0O0000999 TPA Name

SIDES PIN:
[ Edit | SIDES PIN History ] *

SIDES (State Information Data Exchange System)

Or Click Edit

SIDES Application Exchanges:

Separation Information Requests Exchange (SI)

MNone

SIDES PIN:

[ Edit | SIDES PIN History ]




How Employers can enroll in SIDES E-Response in the UC Benefits System

Click SIDES Employer/E-Response
radio button

SIDES (State Informatio

ata Exchange System)

SIDES Application Exch
Separation Inform

Employer / TPA lBROOOOOO999 TPA Name ~
O SIDES Employer / E-Response

es: Please select options for each Exchange

n Requests Exchange (SI)

S| PIN: SIDES SI TPA Account:

SIDES PIN:

Generate New Pin

[ Update | SIDES PIN History ]

Return to Employer Profile



How Employers can enroll in SIDES E-Response in the UC Benefits System

_ Click Update
SIDES (State Information Data Exchange System)

SIDES Application Exchanges: Please select options for each Exchange
Separation Information Requests Exchange (5I)

(O None SI PIN:
(O SIDES Employer / TPA

SIDES Employer / E-Response

SIDES SI TPA Account:

123456

None Selected

SIDES PIN: Genera’ = New Pin

. [ Update | SIDES PIN History ]
Return to Employer Profile
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SIDES (State Information Data Exchange System)

SIDES Application Exchanges:

Separation Information Requests Exchange (SI)

SIDES Employer / E-Response

SIDES PIN:

SI PIN:

9999

SIDES E-Response
has been Updated

/ SIDES SI TPA Account:

*

[ Edit | SIDES PIN History ]




